Changes made to the September 2021 CHEC Conditions of Service Template

Here is a summary of the changes to the Conditions of services, as of March 31, 2025:

Table of Contents

Section 2- Distribution Activities 2.3.1(b) — Added Severe Weather Event-Power Outage and
Restoration

Section 3- Customer Class Specific -3.5.6- Removed Micro Embedded Generation

Section 5 Appendices- Section H — Added Distributor Specific Requirements for Electric Vehicle
Supply Equipment (EVSE) Connections

Section 5 Appendices-Section I- Added reference to the OEB Distributed Energy Resources
Connection Procedures (DERCP)

Conditions of Services Document Changes

Section 1-Introduction

Section 1.8 Disputes — Arbitration- removed Ontario Energy Board and replaced with
independent third-party arbitrator

Section 2-Distribution Activities (General)
Section 2.1.2- Offer to connect- Removed Paragraph 2- no longer relevant

Section 2.1.2 Offer to connect- Replaced reference to CHEC Generation Guide with the
Distributed Energy Resources Connection Procedures (DERCP)

Section 2.3.1 Guarantee of Supply (2.3.1 (b) Severe Weather Event- Power outage Restoration
and Communication- added Distributor responsibilities in the event of a severe weather event

Section 2.3.3- Power Quality- Added reference to the OEB Power Quality Guide
Section 2.3.8.11- Meter Sockets- Added OESC Regulation with regard to mounting meters

Section 2.3.8.14-Net Metering for Distributed Resources- Replaced and updated this whole
section — existing document was no longer relevant

Section 2.4.4.1-Opening and Closing of Accounts- added the requirement for a Connection
Agreement Form.



Section 2.4.4- Billing and Payment- added Section 2.4.4.7- Arrears Management Program

Section 3- Customer Class Specific
Section 3.5- Distributed Energy Resources (DER) Facilities

Section 3.5.1 General- Reworded section- DER definition, reference to 6.2.2 of Distribution
System Code Connection agreement.

Section 3.5.1 updates also included the addition of the flexible hosting capacity arrangements.

Section 3.5.5 Post Connection Changes- last paragraph references the OEB’s Distributed Energy
resources Connection Procedures (DERCP)

Section 3.5.6 micro Embedded Generation- This section was removed

Section 4 Glossary of Terms
Additions:

e Customers Critical

e Electric Vehicle Supply Equipment (EVSE)
e Severe Weather

e Severe Weather Event

Section 5 Appendices

Section H- Added — Distributor Specific Requirements for Electric Vehicle Supply Equipment
(EVSE) Connections

Section |- Added- reference to-OEB Distributed Energy Resources Connection Procedures
(DERCP)



