
SAIFI Adjusted for Loss of Supply and Major Events

SAIFI is an index of system reliability that expresses the number of times per reporting period that the supply 
to a customer is interrupted. It is determined by dividing the total number of interruptions experienced by all 

customers, by the average number of customers served. SAIFI is expressed as follows:   SAIFI = Total 
customer interruptions / Average number of customers served 
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