
Calls Answered on Time

At Orangeville Hydro, a live person answers the telephone when customers call.  We answer our calls within 
30 seconds 99% of the time.  The graph depicts how Orangeville Hydro compares to each Ontario LDC.  

Our front counter is open to all of our customers from Monday to Friday 8:30 am - 4:30 pm.  We care about 
excellent customer service.
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